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Thank you for purchasing the Yak WO02 mobile
telephone. With the W02 mobile telephone you wiill
experience a new sense of freedom and independence,
always secure in the knowledge that help is only a
button-press away.

The Yak W02 mobile telephone is a precision electronic
instrument, and as such should be used and maintained
with care. To get the most out of your mobile telephone,
please read this manual in its entirety before attempting
to use the device.

NOTE: In order to get the longest possible life out
of your rechargeable battery, we recommend that
you allow it to charge for eight full hours before
first using the telephone. This full initial charge
will condition the battery to accept a full charge
every time it is recharged in the future, and will
ensure years of trouble-free use.

We are constantly striving to improve our products to
better serve you, our customer. Because of this ongoing
improvement process, you may find that some icons or
depictions in this manual are slightly different to those on
your telephone handset. We apologise for this
discrepancy, but trust you will nevertheless be able to
understand the instructions with little effort.

©2011 Yak Network Australia (a subsidiary of Cognicom), all rights reserved.
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SAFETY INSTRUCTIONS

Please read the safety instructions carefully. It may be
dangerous or illegal to use your mobile telephone
contrary to these instructions.

Remember to follow any special regulations in force in
your area, and always switch the telephone off in
situations where it is prohibited by law or where it might
cause interference or danger.

@* Pay attention to traffic safety
) 4

Obey local laws and do not use the telephone whilst
driving. Using a mobile telephone whilst operating a
motor vehicle is dangerous, and is illegal in all states of
Australia. Radio frequency signals from a mobile
telephone in use may affect improperly installed or
inadequately shielded electronic systems in motor
vehicles, such as electronic fuel injection systems (EFI),
electronic anti-lock braking systems (ABS), electronic
speed control systems (cruise control) and air bag
systems (SRS).

Chp
0‘1_ % Pacemaker interference

Pacemaker manufacturers recommend that a minimum
separation of 15 centimetres (6 inches) be maintained
between a wireless communications device and a
pacemaker in order to avoid potential interference with
the pacemaker’s operation.
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% Switch off in medical facilities

Hospitals and health care facilities may be using devices
which are sensitive to external radio-frequency energy.
When inside a hospital or medical facility, obey any
signposted warning notices and switch your mobile
telephone off.

1
% Switch off on aeroplanes

Using your mobile telephone in an aircraft whilst flying is
against the law. Using your mobile telephone on an
aeroplane may interfere with the aircraft’s control system
and disrupt the pilots’ ability to communicate with air
control towers. Please switch your telephone off before
boarding an aircraft.

@D Accessories and batteries

Use only approved accessories and batteries. Use of
accessories or batteries not specifically designed for this
telephone may shorten the life span of the telephone or
cause irreparable damage. Please ensure the telephone
has been switched off before removing or replacing the
battery, or installing or removing a SIM card or Media
card. Dispose of discarded batteries properly according to
local government regulations.
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i | Switch off near explosives
Potentially explosive environments include areas where
you would normally be advised to switch your vehicle
engine off, such as petrol stations. Sparks in such areas
could cause an explosion or fire resulting in physical
injury or even death. Observe restrictions governing the
use of communications equipment in areas such as petrol
stations, chemical storage facilities and blast sites.

@ Use the telephone correctly

Please use the telephone according to the operating
instructions given in this manual. Do not let young
children use the telephone without supervision; it is not a
toy. Your telephone contains small parts which can be
accidentally swallowed by a child and cause internal
injury.

| Your telephone is not waterproof

The telephone is not waterproof. Please do not expose
the telephone to rain or snow, nor allow it to be exposed
to nor immersed in any liquid.
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GETTING STARTED

Installing the SIM card and battery

Always switch the telephone off and disconnect it from
the charger before inserting or removing the battery. SIM
cards are easily damaged by scratches or bending, so
please use care when handling, inserting or removing
the card.

1. Open the battery cover by lightly pressing on the
back of the telephone and sliding the cover panel
down.
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2. Install the SIM card by sliding it into its nest and under
the metal holding plate (to remove the SIM card,
gently press on it and slide it out of its nest).
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3. Install the battery into the battery slot, making sure
that the three metal stripes on the battery align with
the three metal prongs in the battery slot.
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4. Put the battery cover back on the telephone. Make
sure the cover is slid completely to its locked position.
You will hear and feel a light “click” when the cover is
slid to the locked position.

5. To switch the telephone on, press and hold the E]
key until the screen lights up. To switch the telephone

off, press and hold the same key until the display
powers off.
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Charging the battery

The battery can be charged with the telephone switched
on or off. Please make sure that the battery is in the
telephone before attempting to charge it.

Connect the charger to its port on the bottom panel of
the telephone, then plug it into a standard 240 volt
power point. To disconnect, first unplug the charger from
the power point, then disconnect it from the telephone.
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Battery charge level indicator

Chargiﬂ Charged
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Low battery alert

The telephone will sound an alert and display a low
battery warning on the screen, when the battery is low
and needs to be re-charged.
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YOUR TELEPHONE

Your telephone is in stand-by mode when it is switched
on but no operation has been selected.
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Key functions

Answer Key
(Green Key)

Calls: Press to make an outgoing call or press
to answer an incoming call.

Standby: Press to enter call register.
Operating: Press to confirm the desired
function.

End Key [Standby: Press and hold to switch phone on or
(Red Key) [off.
Operating: Press to cancel last command.
Navigation |Standby: Press to enter Main Menu.
Up Key |Operating: Press to scroll up.
Navigation |Standby: Press to enter Phonebook.
Down Key |Operating: Press to scroll down.
# Key Standby: Press and hold to call preset number
or press once to enter a “#” symbol.
Editing: Press to switch typing method.
* Key Standby: Press and hold to call preset number
or press once to enter a “*” symbol, twice to
enter a “+” symbol or thrice to enter a
“P” (pause) symbol.
Editing: Press to access punctuation symbols.
Hands-Free [Press to switch hands-free speaker on or off.
Key
Volume |Press “+” to increase or “-” to decrease the
Control  |sound level for telephone calls and radio.
Radio Switch [Switch to ((FM)) position to switch radio on,

or FM position to switch radio off.

Torch Switch

Switches the torch on or off.

Keypad Lock
Switch

Locks and unlocks the keypad.

SOS Button

Press and hold to start emergency call.

YOUR TELEPHONE
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Display icons

The following icons may be displayed on the screen:
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Alarm

Unread message

Message memory full

Call transfer (Forward)

Missed call

Silent mode

Roaming

Headset is connected

Keypad locked

Unread message (keypad locked)

Missed call (keypad locked)

Unread message and missed call
(keypad locked)
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MAKING AND RECEIVING CALLS

To make a call:
Enter a number and press the Green Key.

To delete a digit whilst entering a number, press the Red
Key.

Press and hold the Red Key to clear the screen.

To answer a call:

Press the Green Key to answer an incoming call.

Call waiting:

(Only applicable if you have Call Waiting activated with
your network provider)

To answer a new incoming call, press the Green Key. You
will be connected to the new caller and your current call
will be put on hold. Once you've completed the second
call, press the Red Key to disconnect the second call and
return to the first caller.

To end a call:

Press the Red Key.
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To reject a call:

Press the Red Key to reject an incoming call (the caller
will hear a busy signal or will be redirected to your
voicemail service, depending on your network settings).

To re-dial a number:

From the standby mode, press the Green Key to bring up
your call list. Scroll (use the Navigation Up or Navigation
Down keys) to “Dialled Calls” then press the Green Key
again. Scroll to the number you wish to call the press the
Green Key twice to re-dial.

Making international calls:
Press the * Key twice to see a “+” symbol. Enter the
country code, area code and telephone number, then

press the Green Key.

To enter a “P” symbol (“pause”) if required, press the *
Key three times.

19 MAKING AND RECEIVING CALLS



PHONEBOOK

Telephone numbers can be telephone memory or
directly on the SIM card. The telephone will display
contacts from both the telephone memory and the SIM
card, and will by default store new contacts to the
telephone memory.

Selecting where new contacts are stored

From standby, press the Navigation Up Key three times to
reach the “Phonebook” option, then press the Green Key.
Press the Navigation Up Key twice to select “Preferred
storage” then press the Green Key.

Use the Navigation Up Key or Navigation Down Key to
select which memory you'd prefer to store your new
contacts to, then press the Green Key to save your
selection.

Adding a new contact to the phonebook

Press the Navigation Up Key three times to reach the
“Phonebook” option, then press the Green Key. Press the
Navigation Down Key twice to select “Add new contact”
then press the Green Key. Enter the name of your
contact then press the Green Key. Press the Navigation
Down Key to select “Number” then press the Green Key.
Enter the telephone number of your contact then press
the Green Key. Additional details (Home Number, Email
Address, Office Number, Associated Sound and Caller
Group) can be set by using the Navigation Down Key.
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Searching for an existing contact

From standby, press the Navigation Up Key three times to
reach the “Phonebook” option, then press the Green Key.
Press the Navigation Down Key once to select “Search
entry” then press the Green Key. Enter the contact’s
name and press the Green Key.

Alternatively, from standby, press the Navigation Down
Key once to display the Contact List. Then use the
Navigation Up Key and Navigation Down Key to scroll
through the list until you reach the desired contact.

Deleting an existing contact

Find the contact you wish to delete using the above
methods, then press the Green Key once. Use the
Navigation Up Key to select “Delete.” Press the Green Key
to delete, then again to confirm.

Setting up speed-dials

Up to 10 speed-dial numbers can be set up for buttons
‘2" to “9,” k" and “#.”

To enter, edit or delete a speed dial, press and hold a key
which has no associated speed dial defined. Use the
Navigation Up Key or Navigation Down Key to find the
speed dial you wish to change, then select the
appropriate option - “Edit” or “Delete.”

Alternatively, use the “Call setup” option in the “Settings”
menu to access and modify your speed dials (consult the
menu layout in the appendix).

21 PHONEBOOK



TEXT MESSAGING

Writing and sending a text message

From standby, press the Navigation Up Key once to select
“Messages,” then press the Green Key. Press the Green
Key again when “Write Message” is displayed.

Enter your message, then press the Green Key to
complete typing. Select from the options if you wish to
insert a telephone number from the phonebook or if
you'd like to use a message template. Select “Done” when
ready to send. Select “Send Only” if you just wish to send
your message, or choose one of the other available
options to save and send, save only or send to multiple
recipients.

Type the telephone number of the person you wish to
send the message to, then press the Green Key. If the
person is in your phonebook, press the Green Key
without entering a number, then scroll through the
contact list to choose the recipient.

Receiving a text message

When you receive a text message, the telephone will
display an “unread message” symbol. Press the
Navigation Up Key to select the “Messages” menu, then
press the Navigation Down Key to select “Inbox.” You can
use the Navigation Down Key to scroll through all
received messages.
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$OS EMERGENCY BUTTON

IMPORTANT NOTICE: WIRELESS TELEPHONES, INCLUDING THE
W02, OPERATE USING RADIO SIGNALS, WIRELESS NETWORKS,
LANDLINE NETWORKS AND USER-PROGRAMMED FUNCTIONS.
BECAUSE OF THIS, CONNECTION IN ALL LOCATIONS AND/OR
CONDITIONS CAN NOT BE GUARANTEED. YOU SHOULD NEVER
RELY SOLELY ON ANY WIRELESS DEVICE FOR MEDICAL EMERGENCY
COMMUNICATION.

Your telephone can send emergency message
notifications and initiate emergency telephone calls to up
to 4 people, at a single press of the SOS Button.

In an emergency situation, press and hold the SOS
Button for three seconds. The following will happen;

1. The telephone will emit a loud siren sound, designed
to attract the attention of passers-by and alert them to
the fact that you are in need of assistance,

2. The pre-programmed text message will be sent to all
emergency contacts (up to 4) in your telephone,

3. The telephone will start dialling each of the
emergency contacts in turn until someone answers,
and

4. The telephone will automatically switch to “hands-
free” mode so that you can communicate with the
other party without having to hold the telephone
against your ear.
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Follow the instructions below to configure the
emergency function.

Creating an emergency message

Press the Navigation Up Key to select “Messages,” then
use the Navigation Up Key or Navigation Down Key to
find “Emergency SMS.” Write your emergency message
(for example, “I am in trouble, please help me”) as you
would any other message, then save it. This is the
message which will be sent to emergency contacts when
the SOS Button is pressed.

Adding, deleting & updating emergency contacts

From standby, press the Navigation Up Key three times to
reach the Phonebook. Press the Green Key once, then
use the Navigation Up Key or Navigation Down Key to
reach “SOS Number.” Select “Add,” “Update” or “Delete”
for each of the 4 storage locations and enter the contact
telephone number of each emergency contact as
required.

Numbers entered here are not taken from the
phonebook, so please double-check that they are
entered correctly. It is strongly advised that you enter the
telephone numbers of friends and relatives living nearby,
as they will be in the best position to render assistance
should the need arise.

SOS EMERGENCY BUTTON 24



TORCH & RADIO

Torch operation

The torch is operable at all times when the telephone is
switched on, irrespective of the Keypad Lock switch.

Slide to torch switch up to activate the torch. Slide the
torch switch down to switch it off.

Radio operation

The built-in FM radio is operable at all times that the
telephone is switched on, except when the Keypad Lock
switch is activated. The radio is functional with or without
a headset being plugged into the telephone; however,
reception will be greatly improved when a headset is
plugged in as its cable will be used as an additional
antenna.

Switching the radio on

Slide the Radio Switch to the ((FM)) position. The display
will change to radio mode.

Scanning for stations
Press the * Key to scan for available radio stations. Once

a station is found, the scan will stop and you will hear the
station’s broadcast.
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APPENDIX

Menu layout

MESSAGES
Write message
Inbox
Outbox
Drafts
Templates
Emergency SMS
Message settings
Profile settings
MSC no
Validity
Type
Memory status
Voice mail
Voice mail number
Connect to voice mail
Broadcast message
Receive mode
Channels

CALL LOGS

Dialled calls

Received calls

Missed calls

Call timers
Last call
Dialled calls
Received calls
Reset timers

Clear log
Missed calls
Dialled calls
Received calls
Clear all

APPENDIX
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SETTINGS
Multimedia

Audio player

File manager
Silent mode
off
On
Phone setup

User profiles

General

Activate
Customise
Tone setup

Incoming call
Ring 1, 2,3,4
MIDI 1, 2, 3, 4,

Alarm
Ring 1, 2, 3,
MIDI 1, 2, 3,

Message tone
Silent
Tone 1,2,3,4,5

Power on
Silent
Tone1,2,3,4,5,6

Power off
Silent
Tone1,2,3,4,5,6

Keypad tone
Human voice tone
Silent
Click
Tone

5
5,

o

NS

,5
5,6

Volume

Ring tone
Key tone

Alert type

Vibrate and ring
Vibrate then ring
Light only

Ring

Vibrate only

Ring type

Repeat
Ascending
Single

Extratone

27

Warning
Error

Camp on
Connect
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SETTINGS (continued)
Answer mode
Any key
Meeting
Activate
Customise
(refer to "Customise" in "General" profile)
Outdoor
Activate
Customise
(refer to "Customise" in "General" profile)
Indoor
Activate
Customise
(refer to "Customise" in "General" profile)
Headset
Activate
Customise
(refer to "Customise" in "General" profile)
Key sound
Oon
Off
Volume time
On
Off
Time and date
Set home city
Set time/date
Time
Date
Set format
Time format
Date format
Language
English, Italian, Russian, Spanish, German, French, Portuguese,
Arabic, Turkish
Input method
Multitap ABC, abc
Numeric
Multitap FR, fr, DE, de, IT, it, RU, ru, TR, tr, PT, pt, ES, es, Arabic
Brightness
Network setup
Network selection
Preferred network
Call setup
Caller ID
Set by network
Hide ID
Send ID

APPENDIX
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SETTINGS (continued)
Call waiting
Activate
Deactivate
Query Status
Call divert
All voice calls
Activate
Number
Deactivate
Query Status
If unreachable
Activate
Number
Deactivate
Query Status
If no answer
Activate
Number
Deactivate
Query Status
If busy
Activate
Number
Deactivate
Query Status
All data calls
Cancel all diverts
Call barring
Outgoing calls
All calls
Activate
Deactivate
Query status
International calls
Activate
Deactivate
Query status
International except
Activate
Deactivate
Query status
Incoming calls
All calls
Activate
Deactivate
Query status
When roaming
Activate
Deactivate
Query status
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SETTINGS (continued)
Cancel all
Change password

Line switching
Call time reminder
Auto redial
Closed user group
IP number
Speed dial
Black list
Auto hands free
Security setup
SIM lock
Off
On
Phone lock
Off
On
Auto keypad lock
None
5sec
30 sec
1 min
5 min
Fixed dial
Mode
Off
On
Fixed dial list
Barred dial
Change password
PIN
PIN2
Phone lock
To do list
Alarm
Alarm 1
Alarm 2
Alarm 3
Calculator
Restore factory settings

APPENDIX 30



PHONEBOOK
Contact list
Search entry
Add new contact

Name
Number
Home number
Email address
Office number
Associate sound
None
Ring 1,2,3,4,5
MIDI'1, 2,3,4,5
Caller group
None
Friends
Family
VIP
Business
Others
Delete all
From SIM
From phone
Copy all
From SIM
From phone
SOS number
Add
Num1
Num2
Num3
Num4
Update
Num1
Num?2
Num3
Num4
Delete
Num1l
Num2
Num3
Num4
Status
On
Off
Preferred storage
Phone
SIM
Memory status

, 6
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